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ABOUT ME

*Developer and project leader who has
been developing professional software for
nearly three decades.

*Certified Scrum Master

*Focus on vertical market software for

health & insurance industries.
*Marketing Chair for PNSQC 2022

S 'Q}Ioss Drake
Learn Things & Influence People with Visual Notes

40TH ANNUAL
OCT.10-12,2022




ABOUT THIS TALK .

My story with visual note taking
* How to Sketchnote

* Some Tips & Exercises

* References

° y Z SOFTWARE
« °Moss Drake 2QUALITY

Learn Things & Influence People with Visual Notes i



MY HISTORY

* Grew up reading & collecting comics

 Degrees in Computer Science & English
Literature

* Introvert

* 35 + years experience programming

e But...teams are the future
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COMMUNICATION IS HARD

"The single biggest problem in communication is the illusion that it has taken place."
— George Bernard Shaw

The word "run" — in its verb form alone — has 645 distinct meanings.
e go faster than a walk

* to play a musical passage

* to keep company

* to enter an election

* aseries of identical things

* fish spawning

* Etc..
https://www.npr.org/2011/05/30/136796448/has-run-run-amok-it-has-645-meanings-so-far.
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SOFTWARE DEVELOPMENT IS
COMMUNICATION

Programming as Theory Building

“...programming properly should be regarded as an activity by which
the programmers form or achieve a certain kind of insight, a theory, of
the matters at hand...” — Peter Naur

"If you don’t get the requirements right, it doesn’t matter how well
you execute the rest of the project” - Karl Wiegers
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SKETCHNOTING £ngages
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* Combines icons, drawing and text together to
quickly document a topic

 Uses multiple modes of thought, triggering The DUAL COD
different parts of the brain, which helps store and %THEORY‘Q
process the concepts e

* Readers also use multiple modes to gain similar proposed in the 19703 by Allan Pavio,
benefits o el e e

* VE RBALA  *VISUAL*

cepts as images

From “The Sketchnote Handbook” by Mike Rohde
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BENEFIT: IMPROVED RETENTION
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BENEFIT: VISUAL ENGAGEMENT
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SKETCHNOTING:

SHAPES & FONTS
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SKETCHNOTING: ELEMENTS
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SKETCHNOTING: STRUCTURE
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From “The Sketchnote
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SKETCHNOTING: TOOLS

7;( L7 1 /)
Brush Library
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DOs & DON'Ts

Speer GokT ¢k ge"zw‘é Think visually
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DOs & DON'Ts

l 1 TLE Anéhee HEADER
Plan ahead L&
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EXERCISE: 4 WAYS TO DRAW A
PERSON
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EXERCISE: DRAW A CAR _

(Muscle Memory)

* Draw a car from memory — 30
seconds

* Draw acarin 10 seconds

e Draw 5 cars, 5 seconds each
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SUMMARY

* Improve retention through “dual-coding”

* Get ideas out of your head into a shared area
* Engage others

* Combine context, knowledge and practice

* Work in an agile manner
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IN F L U E N C ES R things that can breok your DNS

JatLu ga LA D|SQU£|§§;¢C1§I£E SOCIALE using the wrong feteftoste buggy nameservers
LE TRAVAIL, PAS JUSTE UN EMPLOI
DIMENSION IDENTITAIRE ET SOCIALE DIMENSION FINANCIERE

(-]
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[-1:}
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" internal websites? ... 2 hours later...
o

you returned
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Q e were supposed to
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g corporate DNS resolver... & months age
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cached forever tive DNS hi
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LA PRECARITE, AUSSI UNE QUESTION D’ IDENTITE vas RATE LIMITING I just reselve fha (page 10)
me??? Rude !
cache it forever, TCP DNS
DEPUIS LES ANNEES 1990, -| SOUS-SALARIAT that's what you {page 11)
PRECARISATION nginx  |wanted right? reh d X
—ole 2’ EMPLOI—= &:m sea omains
Java._does this too sometimes. (page 12)

Source: https://wizardzines.com/comics/how-dns-breaks
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=/ R How GRAPHICS, STICKY
& NOTES & IPEA MAPPING

CAN TRANSFORM
| GROVP PROPUCTINITY

by MIKE ROHDE

the illvstvator of REWORK

PHILOSOPHY and PRACTICE

,,scu“LTa, "McCLOUDS
“A REMARKABLE NEW BAEDEKER OF THE TOONS.”

—GARRY TRUDEAU, NEW YORK TIMES BOOK REVIEW
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