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Enterprise IT quality refers to the overall standard of the technology infrastructure, applications, 
and data within a large organization. It encompasses aspects like data accuracy, reliability, 
security, and the ability to meet business needs effectively. In essence, it's about ensuring that 
IT systems deliver the required performance, functionality, and security to support the 
organization's operations and goals.  
 

1. Data Quality: 

 Accuracy: Ensuring data is correct and free from errors. 

 Consistency: Maintaining data in a uniform format across different systems. 

 Completeness: Having all necessary data available for use. 

 Timeliness: Data being available when it's needed. 

 Reliability: Data being trustworthy and consistent.  

 

2. Application Quality: 

 Functionality: Applications working as intended and meeting user needs. 

 Usability: Applications being easy to learn and use. 

 Performance: Applications running efficiently and quickly. 

 Security: Protecting data and applications from unauthorized access.  

 

3. Infrastructure Quality: 

 Reliability: Ensuring hardware and network infrastructure is dependable. 

 Scalability: Systems being able to handle increasing demands. 

 Security: Protecting infrastructure from threats and vulnerabilities. 

 Manageability: Systems being easy to monitor, manage, and maintain.  

 

4. Enterprise Quality Management Systems (EQMS): 

 Document Control: Managing and tracking documents, such as procedures and 

specifications. 

 Audit Management: Planning and conducting audits to assess compliance. 

 Corrective and Preventive Action (CAPA): Addressing non-conformances and 

preventing future issues. 

 Supplier Quality Management: Evaluating and monitoring suppliers. 

 Risk Management: Identifying and mitigating potential risks.  

 

Why is Enterprise IT Quality Important? 

 Improved Decision-Making: Accurate and reliable data enables better decisions. 

 Increased Efficiency: Well-functioning systems streamline operations. 

 Reduced Costs: Preventing errors and security breaches saves money. 

 Enhanced Customer Satisfaction: Reliable IT systems lead to better customer 

experiences. 

 Competitive Advantage: Organizations with high-quality IT are better positioned to 

succeed.  


